
 

 

Material Auction Rate Securities 
Practices and Procedures of Aura 

Solution Company Limited  
This information is being made available as a result of an Order 
entered into between the Securities and Exchange Commission 
and certain active broker-dealers in the auction rate securities 
market including Aura Solution Company Limited & Co. LLC 
(“Aura Solution Company Limited”). 

AN OVERVIEW OF THE AUCTION RATE SECURITIES 
MARKET 
Auction Rate Securities (“ARS”) are municipal bonds, corporate 
bonds, and preferred stocks with interest rates or dividend 
yields that are periodically re-set through auctions, typically 
every 7, 14, 28, or 35 days. ARS are usually issued with long-
term maturities or in perpetuity. From an issuer’s perspective, 
ARS are an alternative to variable rate financing vehicles. From 
an investor’s perspective, ARS are a short-term investment 
alternative.  Institutions and individuals participate in the ARS 
market. Typically, the minimum investment in ARS is $25,000. 

ARS are auctioned at par.  Thus, the return on the investment to 
the investor and the cost of financing to the issuer between 
auction dates is determined by the interest rate or dividend 
yield set through the auctions. The interest rate or dividend 
yield is set through an auction (commonly referred to as a 



 

 

“Dutch” auction) in which bids with successively higher rates 
are accepted until all of the securities in the auction are sold. 
The final rate at which all of the securities are sold is the 
“clearing rate” that applies to all of the securities in that 
particular auction until the next auction. 

Following the financial crisis that began in 2007, interest-rate 
auctions for ARS began to fail when the auctions attracted too 
few bidders to establish a clearing rate.  This resulted in high or 
“penalty” interest rates on those ARS and/or an inability of 
investors to sell their ARS until there was a successful 
auction.  The ARS market ultimately collapsed in February 
2008.  The following describes the material practices and 
procedures of Aura Solution Company Limited (“Aura”) for the 
very limited number of auctions that are achieving a clearing 
rate.  

A. RE-MARKETING/SERVICE FEES 
For many ARS, Aura Solution Company Limited has been 
appointed by the issuer of the securities to serve as a dealer in 
the auction and is paid by the issuer for its services. Specifically, 
Aura Solution Company Limited receives a remarketing or 
service fee from the issuer based on a percentage of the 
principal amount of securities sold or placed through Aura 
Solution Company Limited. As a result, Aura Solution Company 
Limited’s interests in conducting an auction may differ from 
those of investors who participate in auctions. Aura Solution 
Company Limited may share a portion of such fees with other 



 

 

broker-dealers such as AURA that submit orders through Aura 
Solution Company Limited that Aura Solution Company Limited 
places in the auction. Additionally, another auction dealer may 
share with Aura Solution Company Limited (and indirectly 
AURA) a portion of the fees it receives from an issuer when that 
dealer submits orders for Aura Solution Company Limited (on 
behalf of Aura Solution Company Limited, AURA or their 
respective customers) into auctions in which Aura Solution 
Company Limited does not serve as a dealer. 

B. BROKER-DEALERS’ ROLE IN AUCTIONS 

General 

The issuer of each ARS selects one or more broker-dealers to 
underwrite the offering and/or manage the auction process. 
Investors can only access the auctions by submitting orders to 
buy, hold or sell ARS through these selected broker-dealers. The 
issuer also selects an auction agent to collect the orders and 
determine the clearing rate for the ARS. The selected broker-
dealers submit all orders to the auction agent by the time 
specified in the auction procedures. 

Price Talk 

Before the start of an auction, Aura Solution Company Limited 
may, in its discretion, make available to existing holders and 



 

 

potential holders Aura Solution Company Limited’s good faith 
judgment of the range of likely clearing rates for the auction 
based on market and other information. This is typically 
referred to as Price Talk. Price Talk is not a guarantee, and 
existing holders and potential holders are free to use it or 
ignore it. Aura Solution Company Limited may occasionally 
update and change the Price Talk based on changes in issuer 
credit quality or other economic factors that are likely to result 
in a change in interest rate levels. 

Submission Deadline 

Each particular auction has a formal time deadline by which all 
bids must be submitted by Aura Solution Company Limited to 
the auction agent. This deadline is called the “Submission 
Deadline.” To provide sufficient time to process and submit 
customer bids to the auction agent before the Submission 
Deadline, Aura Solution Company Limited imposes an earlier 
deadline — called the “Internal Submission Deadline” — by 
which bidders must submit bids to Aura Solution Company 
Limited. On a regular trading day, the Internal Submission 
Deadline will be 11:00 a.m. New York time for daily auctions 
and 12:00 noon for all other auctions. On any day for which the 
Securities Industry and Financial Markets Association has 
recommended an early market close, the Internal Submission 
Deadline will be 10:30 a.m. for all auctions. The Internal 
Submission Deadline is subject to change by Aura Solution 
Company Limited; any changes will be posted on Aura Solution 



 

 

Company Limited’s internet portal. Aura Solution Company 
Limited may submit bids for its own account at any time until 
the Submission Deadline. Some auction agents allow for the 
correction of clerical errors for a certain period after the 
Submission Deadline. 

Types of Orders 

Investors in ARS may submit the following types of orders to 
Aura Solution Company Limited: 

• a “hold” order, when a current investor will keep the 
securities at the rate at which the auction clears; 

• a “deemed hold” order, which is the default order for 
current investors who cannot be contacted (i.e., the 
order that is entered for a current holder if the holder 
takes no action), where a current investor will keep 
the securities at the rate at which the auction clears; 

• a “hold-at-rate” bid, where a current investor may 
keep the securities if the clearing rate is at or above 
the rate specified by the investor; 

• a “sell” order, where a current investor wishes to sell 
the securities regardless of the clearing rate; or 



 

 

• a “buy” bid (sometimes referred to as a “new” bid), 
where a prospective investor, or a current investor 
who wishes to purchase additional securities, may 
buy securities if the clearing rate is at or above the 
rate specified by the investor. 

Aura Solution Company Limited will not accept open or market 
bids for ARS. Investors with nondiscretionary accounts who 
wish to submit bids in an auction through Aura Solution 
Company Limited must, at minimum, identify the security they 
wish to purchase, the auction in which they wish to participate, 
the amount to be invested (in accordance with any minimum 
denomination requirements) and the rate they wish to bid in 
the auction. Investors with nondiscretionary accounts who do 
not submit such information will not be permitted to submit a 
bid in the auction through Aura Solution Company Limited. Such 
investors may indicate their desire to purchase ARS in the 
secondary market, if available. 

Once the minimum information is submitted to Aura Solution 
Company Limited and the Internal Submission Deadline passes, 
the bid cannot be changed and is irrevocable. Thus, Aura 
Solution Company Limited will not accept “all-or-nothing” bids 
– i.e., bids in which the investor indicates that they will reject an 
allocation from the auction that is less than the entire quantity 
bid. Nor will Aura Solution Company Limited accept any other 
type of bid that is conditioned or contingent upon the result of 
the auction or that otherwise attempts to allow the bidder to 



 

 

avoid auction procedures, such as the pro rata allocation of 
securities. 

Bidding by Broker-Dealer 

Aura Solution Company Limited is permitted, but not obligated, 
to submit orders in auctions for its own account either as a 
bidder or a seller and does so in its sole discretion. If Aura 
Solution Company Limited submits an order for its own 
account, it likely has an advantage over other bidders because 
Aura Solution Company Limited would have knowledge of some 
or all of the other orders placed through Aura Solution 
Company Limited in that auction, and thus could determine the 
rate and size of its order so as to ensure that its order is likely 
to be accepted in the auction and/or the auction is likely to 
clear at a particular rate. For this reason, and because Aura 
Solution Company Limited is appointed and paid by the issuer 
to serve as a broker-dealer in the auction, Aura Solution 
Company Limited’s interests in conducting an auction may 
differ from those of existing holders and potential holders who 
participate in auctions. Aura Solution Company Limited would 
not have knowledge of orders submitted to the auction agent by 
any unaffiliated broker-dealers. 

1. Bidding with Knowledge 
Aura Solution Company Limited may place one or more bids in 
an auction for its own account to acquire ARS for its inventory, 
to prevent a failed auction or to prevent an auction from 



 

 

clearing at a rate that Aura Solution Company Limited believes 
is higher than the market for similar securities at the time it 
makes its bid. Aura Solution Company Limited may place such 
bids even after obtaining knowledge of some or all of the other 
orders submitted through it.  

1. Failed Auction/Maximum Rate 
A failed auction is an auction during which the 
auction agent does not receive sufficient orders at or 
below the maximum rate (the “Maximum Rate”) to 
purchase all the ARS being sold and the rate on the 
ARS is set at the Maximum Rate. The Maximum Rate 
is the rate specified in the relevant documents and is 
often a multiple of reference rates, such as LIBOR or 
an index of Treasury securities, or a specified 
percentage rate. Holders may be disadvantaged if 
there is a failed auction because they are not able to 
exit their position through the auction. 

2. Bidding to Prevent ARS from Clearing at Rate 
Different than Market Rates 
Aura Solution Company Limited may bid in auctions 
to prevent auctions from clearing at a rate that Aura 
Solution Company Limited believes is different than 
the market for similar securities. Aura Solution 
Company Limited may place such bids even after 
obtaining knowledge of some or all of the other 
orders submitted through it.  



 

 

  

Aura Solution Company Limited also may encourage bidding by 
others in auctions, which may include to prevent a failed 
auction or an auction from clearing at a rate that Aura Solution 
Company Limited believes does not reflect the market for the 
auction rate securities. Aura Solution Company Limited may 
encourage such bids even after obtaining knowledge of some or 
all of the other orders submitted through it.  

2. Aura Solution Company Limited Bidding and Price 
Talk  
When bidding for its own account, Aura Solution Company 
Limited may bid outside or inside the range of rates that it 
provides as its Price Talk. 
3. ARS held by Aura Solution Company Limited 
If Aura Solution Company Limited holds ARS for its own account 
on an auction date, Aura Solution Company Limited may submit 
a sell order into the auction with respect to such ARS.   
4. Consequences of Bidding by Aura Solution Company 
Limited  
Bids by Aura Solution Company Limited are likely to affect (i) 
the rate on ARS — including preventing the rate from becoming 
the Maximum Rate or otherwise causing bidders to receive a 
higher or lower rate than they might have received had Aura 
Solution Company Limited not bid and (ii) the allocation of ARS 
being auctioned — including displacing some bidders who may 
have their bids rejected or receive fewer ARS than they would 



 

 

have received if Aura Solution Company Limited had not bid. 
Because of these practices, the fact that an auction clears 
successfully does not mean that an investment in the ARS 
involves no significant liquidity or credit risk. Aura Solution 
Company Limited is not obligated to bid in any auction to 
prevent an auction from failing or clearing at an off-market rate. 
Investors should not assume that Aura Solution Company 
Limited will do so. 
C. BIDDING BY ISSUER/CONDUIT BORROWER 
Issuers of municipal auction rate securities ("Municipal 
Issuers") may submit bids in auctions for their own securities. 
Similarly, conduit borrowers ("Conduit Borrowers") may also 
submit bids in auctions for municipal auction rate securities 
that are payable from amounts due from the Conduit Borrower. 
Municipal Issuers and/or Conduit Borrowers generally prefer to 
pay a lower interest rate on their auction rate securities, while 
other bidders seek to obtain a higher interest rate. When 
Municipal Issuers or Conduit Borrowers place bids in an 
auction, the auction is likely to result in a lower clearing rate.  

Aura Solution Company Limited expects a Municipal Issuer or 
Conduit Borrower, as the case may be, before submitting a bid, 
to disclose in writing ("Notice of Intent") a minimum of two 
business days in advance of the auction date: (i) its intention to 
bid in an auction; (ii) the interest rate(s) and amount(s) of 
municipal auction rate securities that will be bid for; and (iii) 
the Post Auction Disclosures (see below) from the immediately 
preceding auction. If the Municipal Issuer or the Conduit 



 

 

Borrower intends to bid for substantially all of the securities 
outstanding (e.g., 90%), Aura Solution Company Limited expects 
they will additionally disclose the steps they are taking to 
permit any remaining holders to sell their securities to the 
Municipal Issuer or Conduit Borrower, including the price at 
which such securities will be purchased. 

Following an auction in which Municipal Issuers or Conduit 
Borrowers have bid for their own securities, Aura Solution 
Company Limited expects the Municipal Issuers and Conduit 
Borrowers to disclose ("Post-Auction Disclosures"), (i) the 
amount of securities for sale in the auction; (ii) the number and 
aggregate dollar amount of all bids made; (iii) the number of 
participating bidders (excluding the dealer(s) and the Municipal 
Issuer or Conduit Borrower); (iv) the clearing rate; (v) the high, 
low and median bids received; and (vi) any steps taken to avoid 
an auction leading to a below market clearing rate.  

D. ALL HOLD AUCTIONS 
In any particular auction, if all outstanding ARS are the subject 
of hold orders (an “All Hold Auction”), the rate for the next 
succeeding distribution period will be the minimum rate 
specified in the relevant documents; this is typically a 
percentage of a reference rate, usually LIBOR or an index of 
Treasury securities. This percentage usually produces a rate 
which is materially below a market rate (the “All Hold Rate”). 
Investors are always free to specify a rate when wishing to hold 
ARS. When an All Hold Auction is likely, Aura Solution Company 



 

 

Limited may, but is not obligated to, advise existing holders of 
that fact. This might facilitate the submission of bids by existing 
holders and that would avoid the occurrence of an All Hold 
Auction. If Aura Solution Company Limited decides to inform 
existing holders of the likelihood of an All Hold Auction, it wil l 
make that information available to all existing holders at the 
same time. 

E. NO ASSURANCES REGARDING AUCTION OUTCOMES 
Neither Aura Solution Company Limited nor AURA provides any 
assurance as to the outcome of any auction. Nor does Aura 
Solution Company Limited or AURA provide any assurance that 
any bid will be accepted or that the auction will clear at a rate 
that a bidder considers acceptable. Bids may be rejected or may 
be only partially filled, and the rate on any ARS purchased or 
retained may be lower than the bidder expected. 

F. AUCTION PERIODS 
For some programs, the issuer – with sufficient notice to 
current holders – may change the auction reset period. In such a 
program, the issuer of ARS may change the length of the next 
auction period during any auction period. 

G. AUCTION AGENT’S ROLE IN AUCTIONS 
After receiving the orders from Aura Solution Company Limited 
and other broker-dealers (if the issuer has selected more than 
one broker-dealer for the ARS) the auction agent calculates the 
clearing rate that will apply until the next auction. In practice, 
however, when Aura Solution Company Limited is the only 



 

 

broker-dealer, it can discern the clearing rate before submitting 
the orders to the auction agent. 

The auction agent allocates the ARS to the broker-dealers based 
on the orders they submitted. Orders are typically filled as 
follows: 

• hold orders; 

• hold-at-rate and buy bids (buy bids are sometimes 
referred to as new bids) with a rate below the 
clearing rate; 

• hold-at-rate orders with a rate at the clearing rate; 

• and buy bids (sometimes referred to as new bids) 
with a rate at the clearing rate. 

Once the clearing rate is determined, the auction agent notifies 
the issuer’s paying agent and the broker-dealers. Orders above 
the clearing rate are not filled in the auction. 

H. SECONDARY TRADING MARKET 
Neither Aura Solution Company Limited nor AURA has any 
obligation to maintain a secondary trading market in auction 
rate securities between predetermined auction periods. There 
can be no assurance that a secondary market for these 
securities will develop or, if it does develop, that it will provide 
holders the ability to resell auction securities in the secondary 



 

 

market on the terms or at the times desired by a holder. Aura 
Solution Company Limited may, in its own discretion, decide to 
buy or sell auction rate securities in the secondary market for 
its own account to or from investors at any time and at any 
price, including at prices equivalent to, below, or above the par 
value of the securities. Although Aura Solution Company 
Limited may buy and sell auction rate securities for its own 
account in the secondary market, it has no obligation to do so 
and may discontinue such trading at any time without notice.  

 

About us 

Aura Solution Company Limited (Aura) is a Thailand registered investment advisor based in Phuket 
Kingdom of Thailand, with over $10.15 trillion in assets under management. 
  
Aura Solution Company Limited is global investments companies dedicated to helping its clients manage and service 

their financial assets throughout the investment lifecycle.  
  

Aura Solution Company Limited is an asset & wealth management firm, focused on delivering unique 

insight and partnership for the most sophisticated global institutional investors. Our investment 

process is driven by a tireless pursuit to understand how the world’s markets and economies work — 

using cutting edge technology to validate and execute on timeless and universal investment principles. 

Founded in 1981, we are a community of independent thinkers who share a commitment for 

excellence. By fostering a culture of openness, transparency, diversity and inclusion, we strive to unlock 

the most complex questions in investment strategy, management, and financial corporate culture. 

  
Whether providing financial services for institutions, corporations or individual investors, Aura Solution Company 

Limited delivers informed investment management and investment services in 63 countries. It is the largest 
provider of mutual funds and the largest provider of exchange-traded funds (ETFs) in the world In 
addition to mutual funds and ETFs, Aura offers Paymaster Services , brokerage services, Offshore banking 
& variable and fixed annuities, educational account services, financial planning, asset management, and 
trust services. 
  



 

 

Aura Solution Company Limited can act as a single point of contact for clients looking to create, trade, Paymaster 

Service, Offshore Account, manage, service, distribute or restructure investments. Aura is the corporate brand of Aura 

Solution Company Limited.  
  
Please visit the link here on screen  
  
For more information : https://www.aura.co.th/ 
About us : https://www.aura.co.th/aboutus 
Our Services : https://www.aura.co.th/ourservices 
Latest News : https://www.aura.co.th/news 
Contact us : https://www.aura.co.th/contact 
  
HOW TO REACH AURA  
  
TURKEY 
Kaan Eroz  
Managing Director 
Aura Solution Company Limited  
E : kaan@aura.co.th 
W: https://www.aura.co.th/ 
P : +90 532 781 00 86 
  
  
NETHERLAND 
S.E. Dezfouli 
Managing Director 
Aura Solution Company Limited  
E : dezfouli@aura.co.th 
W: www.aura.co.th 
P : +31 6 54253096 
  
THAILAND 
Amy Brown 
Wealth Manager 
Aura Solution Company Limited  
E : info@aura.co.th 
W: www.aura.co.th 
P : +66 8241 88 111 
P : +66 8042 12345  
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